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Disclaimer:
Swift Caravan Services does not expect 
or invite any person to act or rely on any 
item,opinion, advice or advertisement 
contained herein and will not be liable for 
any loss or damage. The views expressed 
in this newsletter are opinion only and 
may vary for each person. It is your 
responsibility to verify any claims made.

View our newsletter online at:  
http://swiftcaravanservices.com.au/ 
technical-information/newsletter/ 
Receive our newsletter via email:  
click the SUBSCRIBE button  
under the same link
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An interesting fact that came to light recently in the UK Daily Mail. In 
1919 Eccles Motor Transport Ltd from Birmingham built and sold the 
first caravan to be towed by a car. 
The first Eccles trailer caravan appeared in 1919, a very primitive 
cabin on wheels. Bertram Hutchings, an established horse ‘van 
builder since 1912, followed in 1920. Piggots, mainly a tent 
manufacturer, also produced some interesting designs at the time 
using canvas in addition to solid panels. They were in fact the first to 
show exhibit trailer caravans at the Motor Show in 1920. 
You would assume Australia wasn’t too far behind and a little bit of 
research revealed we were about 8 years behind. It was towed by a  
T model Ford and by all reports is still in working order.

Caravanning Turns 100

Apparently a prominent figure in caravan industry still owns this caravan. The caravan was built 
for a sheep farming family from Deloraine in mid-north Tasmania. 

It was actually built by a boat builder, and the frame inside is timber which has been shaped just 
like the old wooden boat frames were shaped, and it then had canvas pulled over the top of it.

Despite its bare-boned appearance, the lightweight van is not completely devoid of features.  
The small opening windows in the roof demonstrate some thought was put into its design. The 
two-piece rear door gives access to three seats/beds, a folding table and folding seat, while a 
special axle and springs were fabricated along with a semi-spring coupling.

Extracted from: https://www.caravancampingsales.com.au/editorial/details/
australia-s-first-caravan-steals-show-37159/

www.swiftcaravanservices.com.au



Storage

We bid farewell to Keith.

Keith, our storage manager, has decided to  
park his tractor and move to the greener 
pastures of retirement.

Keith has been a valued member of the  
Swift Team for 10 years, the last 5 as  
storage manager.  
Keith says  
“I have thoroughly enjoyed meeting so many 
friendly caravan customers”.

2153 Frankston-Flinders Rd Hastings

What sets our storage apart from others is the high 
level of security at both sites. In addition is the readily 
available service and repair: 
At Kilsyth we will tow your caravan to and from our 
extensive workshop where all servicing is performed 
on hoists. 
At Hastings we recommend Peninsula Caravan Services 
operated by Dave (almost next door).

114 Colchester Rd Kilsyth

We have 2 Storage Sites:

See More on Storage @ https://www.swiftcaravanservices.com.
au/caravan-storage-melbourne/

2153 Frankston-Flinders Rd Hastings

Kilsyth Monday to Friday - 8:00AM to 4:15PM 
Saturday – 8:00AM to 11:30AM

Storage Access Hours

Hastings Monday to Friday - 8:00AM to 5:00PM 
Saturday – 8:00AM to 12:00PM
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Chirnside Park

Welcome Changes to Storage
1. Under Cover Storage. Our plan is to introduce 
under cover storage to both our Kilsyth and 
Hastings sites over the coming years. 

2. 24hr Access. We do get enquiries about being 
open 24 hours.  
Of course what would be compromised with this 
service would be security. However our plan is 
to build a highly secure holding yard, with an 
electric fence, at Kilsyth so you can do a self-
serve weekend drop off. Your van would then be 
tractored to your site on Monday. This would be a 
slightly more expensive option but provide those 
customers needing this access that service.

3. Caravan Detailing. Caravan detailing. After that 
long trip you may like your caravan cleaned in and 
out. Depending on the demand Hardings Swift 
may consider introducing this service. Costs etc 
would need to be determined before the service 
was introduced.

If you are interested in any of the potential new 
services above please send your name,  
phone number and desired service through to:   
andrew@swiftcaravanservices.com.au.

See More on Storage @  
https://www.swiftcaravanservices.com.au/ 

caravan-storage-melbourne/

See more on insurance repairs @  
https://www.swiftcaravanservices.com.au/ 

caravan-insurance-repairs/

Chirnside Park & Storm Damage
A severe hailstorm passed through the Chirnside Park 
area a month ago. After a major storm it is wise to  
check your caravan roof and sides for any dents or  
other damage that may cause water ingress to your van.
Swift provides full repair services and is accredited 
with several insurers to undertake assessments and 
restoration. If you are unsure if you have damage you  
can book a service with us to check and advise.
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Did You Know About: 
An AMPFIBIAN MAX 
It’s actually a power adapter with caravanners  
in mind.
Weatherproof, it allows your caravan to connect 
legally to 10A power points and includes a fast 
acting earth leakage safety protection component.
It offers R.C.D.  (Residual Current Detection) which 
doesn’t prevent shock but will minimise the effects 
by shutting the power off quickly.
They can be purchased at quality RV s parts stores, 
major hardware outlets or electrical distributors 
– there are a few model variants but go 
“weatherproof” as we have seen lots of caravan 

damage caused by plug joins/plugs getting water 
logged causing major shorting and damage.

Picture from: https://ampfibian.com.au/product/ 
max-15a-power-adaptor/



See more @ https://www.swiftcaravanservices.com.au/technical-information/caravan-towing/

New Caravan

If you are upgrading to a brand new caravan, we’d recommend reviewing our list of tips from  
an experienced repairer of 50 years;
• Avoid leaf springs and pay extra for Independent suspension. Reliability is hard to go past.
• Consider a Compressor Fridge. They’ll perform better up North or anywhere over 30 degrees.
• Get plenty of battery and solar power. Fairly cheap these days in context of caravan price.
• Flat wall panels are easier to clean, seal better and will probably age better!
• Payload - if you can afford it, ask the manufacturer to increase it to meet your requirements.  

However, bear in mind the weight limitations in the article above.

Some manufactures require you to undertake maintenance to meet your warranty. Depending on the van 
Hardings Swift can undertake these services and provide a stamped certificate.

Buying a New Van or Tow Vehicle
When you purchase a new van or vehicle you may 
need to check the set-up of either or both.
New Tow Vehicle

For a new tow vehicle you may need a new towbar, 
brake controller, wiring for caravan battery  
and / or sway control or an ignition isolation switch.

Swift provides full electrical wiring and tow bar  
install services.  
Also, we can check your weight set-up or simply advise 
what features you may need to consider. 

See more @ https://www.swiftcaravanservices.com.au/ 
technical-information/caravan-towing/ 

selecting-a-caravan-towbar/

A Weighty Problem
One of the regular enquiries we receive is “Am I within 
my weight limits”. This is a very important issue as it is a 
legal requirement to be within all limits. if one is outside 
their vehicle or caravan compliance limits they may be 
uninsured or may cause an accident.

Understanding the key weights on your  
compliance plates:

On the caravan
ATM – The maximum loaded weight of your caravan 
when standing on the jockey wheel and tyres. This 
includes water, gas, clothes, food and anything you add 
to an empty van.

Tow Ball Weight – The weight loaded on the jockey 
wheel and thus placed on the tow ball when the jockey 
wheel is removed. This weight cannot be more than 
the tow ball capacity of the vehicle or the tow bar fitted 
(whichever is the lower)

In your tow vehicle’s manual
Towing capacity – The maximum a vehicle can tow. 
GCM – This is the weight the vehicle can tow including 

its own weight. That is, total weight from front of car 
to rear of caravan. Weight added to the vehicle such as 
passengers, fridges etc may reduce the towing capacity.
Swift can advise more detail on meeting your weights.  
We measure the tow ball weight as part of our under-
carriage servicing. An easy way to weigh your loaded 
car and caravan is to use a self-service weigh bridge. 
One is located at the BP Service Centre on  
Eastlink outbound.
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Independent Suspension Conversions
Our advice if buying a new caravan is to spend the 
extra to have independent suspension. If your van 
has a spring suspension and is relatively new we have 
converted caravans to independent suspensions for 
many years. 

It does become an expensive exercise on older 
caravans, and can potentially over-capitalise but worth 
considering if the van is under 5 years of age. Typically 
it will cost anything from $5000-$9000 for a conversion 
to the Cruisemaster-Vehicle Components Suspension 
which is highly regarded.

Hot or Grabby Brakes

We still see too many caravans arriving with  
hot brakes, and customers commenting they  
find them grabby. 
Unfortunately some car dealers don’t understand 
electric brakes and install a ‘solid state’ brake 
controller, where the electrical power levels going 

to the brake magnets are not proportioned  
with the cars deceleration, resulting in  
over-aggressive brakes. 
Luckily there’s a simple solution. Install either a 
Prodigy or RedArc Towpro controller and you’ll 
have nothing but smooth brakes. The Redarc 
Towpro Elite (v3) has become extremely popular 
in last few years as the workings of the unit are 
hidden under the dash while the adjustment is 
simply a small knob that fits on the dashboard.

See more @  
https://www.swiftcaravanservices.com.au/ 

technical-information/caravan-towing/ 
caravan-brake-controllers-electric-brakes/
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Cruisemaster XT Cruisemaster CRS2



as you are getting out of the caravan; in some 
instances it can cause a nasty fall resulting in injury 
or just severe embarrassment; either way  
NOT good.
This is a reminder that plastic or PVC products 
constantly exposed to sunlight (unless UV stabilized) 
will break down and fail over time. Tell tale signs are 
fatigue cracks, stress lines or disfiguring. Some have 
a “use by” date stamped on them.
Why not drop in to your local RV stockist who will 
carry a substantial range of consumable plastic 
and PVC products such as steps, wheel chocks, jack 
handles, jockey wheel handles, awning components 
etc and pick up a few spares.
Grey Water made easy. With the advent of stricter 
rules (especially in National Parks or catchment 
areas) around grey water, a quick solution maybe 
a 25 litre wheeled tank currently available on eBay 
or from most large RV Spare Parts Outlets (flexible 
hose included). On the van you will need to fit a 
shut-off ball valve (brass type preferred) which 
are currently available from Masters or Bunning’s 
for about $14.00.Longer term however it would 
be best to install a proper under van grey water 
containment tank system.

See more tips @  
https://www.swiftcaravanservices.com.au/blog/

Fire extinguishers in caravans must be checked for  
being out of date. They should be shaken every  
3 months to prevent the power from solidifying.
Some hot water units require an anode to be 
replaced every 18-24 months (Except WA when 12 
months is recommended due to the harder water).
Always chock your caravan before removing off  
the tow ball. Caravan handbrakes can be unreliable.
Use the jockey wheel to remove the tension on the  
WDH before putting on and removal.

One of our storage customers says when you are 
back home put tea bags in the fridge - Absorbs 
moisture and stop moulding. You can then leave  
it closed.
Many vans have “John Guest” plumbing or similar  
which can be hard to get spares for. It is wise to 
carry some hose, straight joiners and a red stop plug 
for emergency fixes.
Caravan Wheels do come off but in our opinion it’s 
easily avoided. In most cases it’s wheel nuts not 
being correctly tensioned. Every caravanner should 
carry a torque wrench. Check with the manufacturer 
on your wheel torque. Most caravans run a ½”  
stud and this has a nut torque around 130Nm.
Van Movers are a fantastic innovation and been 
in Europe for several years. However be cautious 
with them fitted on leaf spring caravans. They are 
designed for Independent suspensions which can 
take the load these van movers exert. We’re seeing 
a trend line of van movers breaking leaf springs.
How far has your van travelled. We recommend 
servicing your van every 10,000 kilometres or 2 
years. Many people under-estimate the distance 
travelled. The app “Simply Auto” is a great tool for 
keeping track of the separate kilometres you travel 
in the van and tow vehicle.
You arrive at your camp spot. Oh no, ants.  
And, no spray. Just sprinkle plain flour or talcum 
powder around the caravan points touching the 
ground. These include the stays, jockey wheel, tyres 
and a small strip along the electrical lead and hoses 
attached to the van.
Further on wheel chocks and all caravan 
components made of plastic or PVC. It’s happened 
to many caravaners – that plastic step fails just 

Some Basic  
Caravanning Tips

Most caravans come fitted with Camec entry doors, 
which work great UNTIL the outer door handle  
gives up.
Costing around $50.00 they are an essential spare 
part to have just-in-case.
Most caravan service businesses carry them – we 
always have plenty in stock and can replace it for 
you during a service for around $90.
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The Inland

We took a trip up through the inland areas to  
Wave Rock.

This was quite pleasant with minimal traffic. We 
enjoyed Katanning and the Serpentine/Jarradale area.

Our highlight was visiting Porongurup (Bush Caravan 
park) and doing the Granite Skywalk – a little challenging. 
Esperance and Cape Le Grand

A great finale with their magnificent beaches.  
Just note that it is some distance from the rest of  
the area.

Tips:

• Visit the Bight coastline on the way to WA as the time  
difference works in your favour.

• Take care of the B Triples on the Nullabor– They sneak 
up unexpectedly and can cause sway as they overtake.

• Don’t just do the coastline in WA. There is plenty to 
see inside.

• Allow time – we took 2 months.

• Get Hardings Swift to give your van and car a good 
service/check over before leaving and on-return. We 
were surprised to have travelled 12,500 in the car and 
8,300 with the van. Our companions who did not 
have a service broke a spring on the rougher  
SA / WA roads.

Gnomesville / Wellington Forest a fun place to visit. 
Lots to see down Cave Rd. Doing the Borunup  
Drive a must.
Along the bottom coastline

We stayed in picturesque Denmark – Easy drive to 
most places from there. The tingle trees, elephant 
rocks and the Gap in Albany are interesting.

One of our customers recently visited South-West WA.
Here is summary of their visit.
Across the Nullabor
We found the Nullabor far more interesting than 
expected. Plenty of conveniently placed fuel stops 
and good meals available throughout the day.  
The colours of the plains surprised us and at no 
stage did we get the feeling of an endless drive. 
Fremantle and Perth
Worth spending some days here. Fremantle is 
nostalgic and a foodies delight (Beware, meals in WA 
on the dearer side). Rottnest Is worth visiting though 
a little hyped-up. Kings Park is a definite  
(in the arvo after a relaxed stroll through the 2 malls).

The southern coast 

We stayed in Busselton – A good choice for  
day tripping.

Destinations
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2153 Frankston  
- Flinders Road

Bray St

Pound Rd

Frankston - Flinders Rd

High Security Storage For

NEW location in Hastings!
Mornington Peninsula at Hastings

2153 Frankston – Flinders Rd, Hastings, 3915

swiftcaravanservices.com.au

Experience the difference with 
Swift Caravan Services

Call Jefferson 
0417 084 602

Caravans • Motorhomes • Trailers • Boats 


