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Hardings  Caravan Serv ices

Thanksforcoming!

HardingsCaravanServicesACN0055840476

6TheNookBayswater3153
Phone:0397298477
Fax:0397293096
Tollfree:1800647021

Ignorepressurefrombehind

ThePacificHighwaytypifiesadifficultroute
withlongsinglelanestretches,fewovertaking
lanesandplentyofongoingroadworks.I
foundmyselfpressuredtotravel10kphfaster
thandesiredduetofasttrafficflowandahigh
volumeoftraffic.Tom’sRule:Yourresponsibility
istotravelataspeedthatallowsyouto
maintainthesafetyofyourrig.Thealternatives:
Chooseanotheroption,travelatatimeoflesser
traffic,ortravelatyour"incontrol"speed
regardless,andpullovertoallowothersto
passonlyatdesignatedareassuchasrest
stopsorpassinglanesetc.

Carrysparefuel

PleaseNote:Inunknownterritory,detourswill
beoccasionallyforceduponyouthroughroad
closuresfromflood,erosionetc.Itisimportant
thereforethatyouhave30-50%additionalfuel
rangebeyondmapcalculations.Thereisnothing
worsethansweatingoveryourfuelgauge.
Atwentylitrecontainerofsparepetrolwill
allowyoutoenjoytheviewsratherthan
focussingonthedialonyourdashboard!
Particularlywhenthesedeviationsare
“discoveryevents”tobethoroughlyenjoyed.

Tom&Doreen’snotes:

OnroadtipsfromTom:
OutbackTouring:What’sinitfortheladies?
DoreenHardingexplainswhatitisthatsheenjoyedaboutherrecenttripandwhatsheconsiders
importantfortheladiestohaveagreattime.

“Sohe’sbustingtodoanoffroadtripwiththecaravanandhisadolescentseniorcitizenmates.
Themerethoughtsendscoldchillsdownthebackofyourspine.Butyouknowthatsooneror
laterit’sgoingtohappensoyoumightaswellprepareyourself ”

Hereareafewofmythoughtsonhowtomakethemostofit!

•Bechallengedbytheconceptofsurvival.Onourlasttripitwasaboutaweekbetweenmajor
supplycentresandIstockedourpantryaccordingly.Frozenfoods,tinnedfoods,driedfoodsand
longlifemilketc.supplementedfreshfruitandvegetables.Alsoconsidertheimportanceofpacking
thesuppliesinasecureandpracticalmannerandhavingadequatecontainerstostoretheopen
packetsofriceormilk.

•Bepreparedfortheresponsibilitiesthatcomewithbeingamemberofthepartyandthebenefits
andcamaraderiewillnaturallyflow.Bereadyto:participateincommunalmeals,takeyourturnas
convoyleaderontheroad,understandthatstickingtothegroupstimetablewillonoccasionsbe
demandingandthatsometimesotherswillwanttogotoplacesthatmaynotbeofinterestofyou.
Howeverthebenefitswillbeoverwhelming.Youwillbebroughtclosertogetherbytheremoteness
ofthecountrybutcanstillenjoyyourownprivacybysimplysteppingintoyourcaravanandclosing
thedoorattheendoftheday.

•Butwhataboutthefacilities?Ihearyouask.Wellofcoursethesevaryfromcaravantocaravan
butatbushcampswithminimalornofacilitiesitisamazinghowquicklyyouadopttheconcept
of"Ladiestotheright,Gentstotheleft,don’tforgettheshovelandtissues"Thisconceptseems
toworkwelldespitethefactthatwehaveatoiletfacilitywithinthecaravan.Maybethebeauty
ofthecountrydrawsoneclosertonature.

•Bepreparedtostepoutsideyour“comfortzone”Manyofourmostmemorablemoments
camefromdeviationsdownsidetracksorspurofthemomentsortiesintotheunknown.
Rememberyouhavetheresourcesofthepartytokeepyousafe.

•Bewellprepared:takeaninterestinthebasicequipmentsuchaswater;sparefuel,
fireextinguishersetc.EnsurethateachvehiclehasaCBradioforfunandgamesaswell
assafetyonrouteandawelldeckedoutfirstaidkit.

•Finally,anticipateandenjoythemomentsatsunsetorbythenightfirewithadrinkinyourhand,
goodfriendsaroundyouandbegladthatyoucame.

Hardings’seminarsand
trainingprogramdates

AbigthankyoutoourformerMurrumbeenaandfirsttimecustomerswhohavemadethetrip
acrosstoBayswaterinrecentmonths.Ithasbeenparticularlygratifyingtoserveyou.Ifitisyour
firsttimetoourBayswaterstorepleaseadviseusandwewillbepleasedtogiveyouatourofthe
workshopfacilitiesandlayout.Thiswillhelpyoufeelmorecomfortableatourpremisesandyou
canseewhatsortofjobsothersaredoingtotheircaravans.

RegularBayswatercustomersmayhavenoticedsomerelocationofstockandatrendtowardspre
packagedgoodswithindividualpartnumbers.Aswecontinuethistaskoverthecomingmonths
youwillbenefitfromcleanerandbetter-identifiedsparepartsandaccessories.Wealsoaskfor
yourpatienceatthecounterbecauseournewcomputersystemrequirespartnumberstobe
enteredforeachitem,aprocessthatistimeconsuming.-‘tillwegetusetoit!

DealingwithHardings
Whatcanyouexpect?
Ourapproachtobusinessisbuiltonthe
followingphilosophy:

•Sellproductsthatwearepreparedtouse
ourselves.

•Promotetothecustomerasystemthatwill
givethemthesamecaravanninglifestyle
enjoymentthatweenjoy.

•Nevercompromisewheresafetyisatstake.

•Sharefullyourexpertisewithcustomers.

•Enjoydoingit.

•Givefullvalueformoneywhilstcharging
afairpricethatwillenableustocomplete
worktothehigheststandard.

•Resolveproductfailurespromptly,regardless
totheattitudeofoursuppliers.

•Presenttoyoutheoptions,explaintheir
relativemeritsandthenletyoudecidewhich
wayweapproachyourjob.

And,morespecificallywhenyoubring
yourcarorcaravaninforwork,youwillbe
comfortablebecause:

•Youwillleaveknowingwhatjobsarebeing
undertakenatwhatcost.

•Hardingswillcontactyouseekingapproval
ofanyextraworkofsubstance
thatisnecessary.

•Allpartsreplacedinthecourseofyour
jobwillberetainedforinspection.

•Aroadtestwithyouwillbecarriedout
afteranybrakeworkdone.

•Youwillreceiveareportonfuture
maintenancerequirements.

•Youwillbeintroducedtoproductsand
servicesthatwillimprovethesafety,comfort
orenjoymentofyourcaravanningholiday

•Youwillleavewithourguaranteethatthe
workdonewillmeetyourexpectations.

Sowemakeitourbusinesstoensurethat
youwillbeahappycaravanner,justlike
GaryDowerwhorecentlywrote:

“DearSir/s
PriortoleavingMelbournesometwoandahalf
yearsagoMrGregHardinghadjackingpoints
fittedtoourvanalongwithawindupjack.
Wehavebeensogratefulthathesuggestedthis
modificationandtheeaseinwhichthevancan
belifted.Thisandotheritemsyouinstalledfor
ushavemeantthatwehavehadsafeandtrouble
freevanningforthelasttwoandahalfyears.

ThankyouHardings”.

WellThankYouGary!Itmeansalotthat
youtookthetroubletowritetous.

GetToKnowYourCaravanwithTomHardingonSaturday

9thDecember20002.00pmto5.00pm
 A“lighttechnical”sessionheldatourBayswaterworkshop

coveringElectricBrakes,TowbarsandHitches,Chassis
andSuspension,CaravanFridges,RoutineMaintenance,
ImportantAccessories,OnRoadTipsandmore!Idealfornew
caravanners,intendingcaravannersseekingindependent
adviceandthosewhowouldliketobebetterinformedabout
themechanicalandpracticalaspectsoftheirvans.

 Cost:$25perheadincludingrefreshments.

TripPlanningseminarwithVeraandGeraldAndersenheld

onWednesday29thNovember20006.00pmto9.00pm.
 Afunandinformativeeveningsessionhostedby

experiencedcaravannerswhotakedelightinsharing
theirtipsandsecretsgatheredovertenyearsandtensof
thousandsofkilometresoftravelling.Coveringtopicssuch
asresearchandplanning,preparingyourcarandvan,what
totakeandwhattoleaveathome,howfartobookahead,
howmuchwillitcostandmuchmuchmore.Idealfornew
caravannersorthosepreparingforanextendedtrip.Please
notethatthisseminarwillbeheldatTheMitchamBowling
Club306MitchamRoad,Mitcham.

 Cost:$25perheadincludingrefreshments.

DriverTrainingsessionswithTomHarding:

ByArrangement.
 Spend6hourswithTominyourcarandcaravantravelling

throughavarietyofroadconditionsandscenariostobuild
yourconfidenceandexpertise.Learnwheretoposition
yourvanonthehighwayandhowtogetthebestout
ofyourbrakesandtowgeartoensurecompletesafety
andenjoymentwhileyoutravel.Learnalso,Tom’ssecret
techniqueforeasilyreversingyourvanintothemost
difficultspot!Amustfornewcaravanners!

 Cost:$225.

Ringusforfurtherinformationonanyoftheabove
sessions.


SeeyouatTheLeisurefest,Caravan&
CampingShowatSandownRacecourse.
Oct27,28,29.
 Openinghours10amto5pm.Adults$7.00

withaccompanyingchildrenunder15free.

Weenjoyedourtrip:
Melbourne-Innamincka-Brisbane-MelbourneduringMay/June.TravellingviaTibooburra,Cameron’s
CornerandTheStrezleckiTrack,ourpartyencounteredthefullrangeofroadconditionsandnormal
challengesassociatedwithsuchremotetouring.
SeeOctober’sCaravanWorldMagazineformoredetails.

Doreensoutbackaccessories:

1.Outdoormatting,absolutelyessential
asthegroundcanbeveryrough.

2.Hat.

3.Goodqualityfootwear.

4.Plentyofinsectspray.

5.Unlimitedgoodhumour.



Destinationanywhere

1.Relyonthetowingvehiclesprimarybattery.

Thisisthemostsimpleofsystemswhereyoueitherleavethecaravan
pluggedintothecaroruseanauxiliaryextensionleadtoconnect
thecaravanplugtothecarssocket.Thiswillallowyoutousecaravan
lightingpoweredbythecarbattery.

Advantages:Lowcostoption,requiringonlya“hotwire”between
thecar’sbatteryandsevenpinsocket.

Disadvantages:Lacksflexibilitybecausethecarmustbeinthevicinity
ofthecaravanforittowork.Onlyusableforacoupleofnightsof
modestpowerconsumptionbeforethecarbatterybedrainedflat.

Cost:Aslittleas$50.

Bestsuitedfor:Theoccasionalonenightstopinanationalpark
orunpoweredsite.

2.Installanauxiliarybatteryinthecarwithanautomatic
isolatingsystem.

Fittingasecondbatteryunderthebonnetofyourvehicleprovides
abatterydedicatedforauxiliarypower.

Advantages:Nochanceofthecarnotstartinginthemorningbecause
evenifyouflattentheauxiliarybatterythecar’sprimarybatteryisnot
effected.

Disadvantages:Thecarmuststillbeinthevicinityofthecaravanand
whilstyouneednotworryaboutthecar’sprimarybatteryyoustill
havealimitontheamountofpoweravailabletoyoubecausethecar
mustbedriventochargethebattery.

Cost:from$500(Note:thisisnotajobforHARDINGS,seeyour
autoelectrician).

Bestsuitedfor:Caravannerswithaportablefridgeinthebackoftheir
carorthosestayingawayfrompowerforonlyacoupleofnights.

3.Installanauxiliarybatteryinthecaravanandmaintain
witha240-voltcharger.

Fittingabatteryintothecaravanandachargingunitmeansthat
wheneveryouleaveapoweredsitethebatterywillbefullycharged
andreadytogo.

Advantages:Flexibility,becausethecaravanispoweredindependently
fromthecar.Installedinitsmostsimpleformisquiteeconomical.

Disadvantages:Youcannotchargethebatterywithoutaccesstomains
power,thusultimatelylimitingyourstay.Ifyouarestayingforsome
timeonmainspoweryoumayneedtodisconnectthechargerto
preventdamagetothebattery.

Cost:Willdependgreatlyuponthemannerofinstallation.
From$350

Bestsuitedfor:Caravannerswhowouldliketobeabletoenjoy
acoupleofnightsinaNationalpark.

4.Installanauxiliarybatteryinthecaravanandmaintain
withasolarpanel.

Mountingaremovablesolarpanelontheroofofthecaravanand
wiringtothebatterythrougharegulatorandvolt/ampmeteris
theultimatebatterymaintenancesystem.

Advantages:Completelyself-sustaining,allowingyoutostayuntilthe
fishgooffthebite.Environmentallyfriendlyandvirtuallymaintenance
free.Reducedsitefeesovertime.

Disadvantages:Morecostlytoinstall.

Cost:Willdependuponthetypeofinstallationfrom$1000

BestSuitedfor:Caravannerswhowanttobeabletoenjoythebest
ofoutdoorlivingattheirleisureontheirowntimetable.Comein
andseeTom’svanasanexampleofthissetup.

Issuesandoptionswheninstalling
abatteryinacaravan:
• Wheretoputit?OntheA-frame,underaninternalseatbox

oronaslideouttrayinapurposebuiltaccessdoor.

• Isolatethefridgefromthelightingcircuit:Ablockingdiodeneeds
tobeinstalledtopreventthecaravanfridgedrawingoffthebattery
whilststillallowingthecartorunthefridgeon12voltswhilst
drivingalong.

• BatteryChargertype:Abasicchargercostsaround$80butwill
continuallychargethebatteryuntildamageoccurs,thusrelying
onyoutodisconnectit.Aregulatedchargerismoreexpensive
ataround$250butwillturnitselfoffwhenthebatteryisfully
charged.Yourchoice.

• Ventilation:Mayberequireddependinguponbatterytypeand
location.

• BatteryMaintenance:Aconventionalbatteryrequiresyoutocheck
thefluidlevelseverythreemonthsorso.

• FuseIt!Makesurethecircuithasafuseorcircuitbreakerinstalled
toprotectthewiringintheeventofashortcircuit.

• Inconclusion:
Makingyourcaravanuserfriendlyawayfrommainspowerallows
youtoenjoysomeofthemostspectacularlocationsaround
Australia.
Youdon’thavetosetitupwiththeultimatepackagetoget
underway;mostpeoplebuildtheirkitsupoveraperiodoftime.
OuradviceistoGOFORIT!

Considerthis!
DoyouhaveaccesstotheInternet?Checkoutthefollowingsites
fromtwoofourleadingsuppliers:

www.camec.com.auCamecaretheprimarywholesalesupplier
toourindustryanddisplayallofthepartsandaccessoriesintheir
productrange.Theywillevensendyouoneoftheircomprehensive
cataloguesabsolutelyfree.Takeadvantageofthis,becauseitisa
generousofferindeed.Wesupplyallofthegoodslistedinthe
catalogue.

www.haymanreese.com.auHaymanReesehasaninformative
sitewithtowingadvice,productnewsandtheopportunityfor
feedbackdirecttocompany.Don’tforgetthatHardingsarea
stockistofallHaymanReesepartsandaccessories.

Andthis!
Firstly,herearesometipstohelpyouspotthenativespecies
“dointhebigone”courtesyofMarg&ArthurIngramfreshback
fromtheir22,000kmtrip:

•AFourWheelDrivecombinedwithOffRoadCaravan.

•Hehasabeard.

•Shewearsshorts.

•Vehiclehasatinnieontopthatnevergottakenoff

•Breadmakerincaravan.

Secondly,asparewheelisasusefulasacombtoabaldmanifiteither
doesnotfitonthecaravanorhasnoairinit!Checkitoutbeforeyou
leave.

Thirdly,Ifyouhavearolloutawningandhaven’tlubricatedtheratchet
thumbleverattherearendoftherollerrecently,makeapointof
doingthisprontoandsavebigmoneyonfuturerepairs.Usuallysilicon
sprayissuitableforthepurpose.Ifyoudon’thavearolloutawning
thenyoushouldgetoneinstalledbyHardingsbeforeyournexttrip.
Why?becausetheywillenhanceyourholidayenjoyment.Budget
around$100perfootplus$150.

Electricbrakecontrollers
Wehavetwopreferredbrakecontrolunitsforyourcar.TheTekonsha
VoyagerandTheHayesEnergizeIII(KelseyHayes)unit.Weare
completelysatisfiedwitheitherofthesemodelsforyourcarbutare
predominantlyfittingHayesunitsascustomerfeedbacksuggeststhat
theyareslightlyeasiertoadjust.Importantly,theyarebothpendulum
typeunitsthatprovideavariablecurrentoutputtothecaravan
brakesaccordingtothestoppingmotionofthecar.Inotherwords
yougetsmoothandpositivebrakesinallstoppingscenarios.Lostthe
instructionbookletforyourcontroller?Don’tworry,callusandwe
willsendyouoursimplifiedversion.Freeofcharge...ofcourse.

Beforeyouspendtwenty
thousandsdollars
changingoveryourvan,considermodernisingyour"oldfaithful"Join
thecountlessnumberofpeoplewhoupdatetheirexistingvanwiththe
followingjobsandkeepthousandsofdollarsintheirpockets,fordare
Isayit…Petrol!

•Installamicrowaveoven.

•Convertingsinglebedsintoadoubleorvisaversa.

•Remodelyourkitchenorwardrobe.

•Installashowerandtoilet.

•Replaceawaterdamagedinteriorpanelorceiling.

•Installoverheadcupboards.

•Convertexistingbedsintoliftupunitssupportedbygasstruts.

•Makeslideoutkitchenpantrycupboardunits.

“Attention:SidewindJackowners”
TheprimarycomponentofyourSidewindJackisanItalianproduct
madetoEuropeanStandards.YouwillbepleasedtoknowthattheJack
iscurrentlyundertakingratingtestingforthepurposesofmeeting
AustralianStandards.Animportantrequirementofthestandard
isasuitablelabeldocumentingtheJackscapacityandoperating
instructons.Allexistingownerswillbesentasuitablelabelwithin
thenextmonthtoapplytotheirJacks.Inthemeantimeithasbeen
recommendedthatweadviseyounottouseyourJackuntilyou
receiveandaffixyourlabel.

-IfyouhaveanyquestionspleasecallGregtodiscussthemassoonas
possible

“Attention:AllotherCaravanners”
Thankyouforyourpatience.NewJackscompletewithlabelswillbe
availablebeforetheendofNovember.

information
Workshopnews& onanunpoweredsite!

Batteryoptionsforyourcaravan.


